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Context
2
Context 
3
Elements that unfold
4
Longer elements that unfold
5
Overlapping Elements
6
Loose Items
7
Booklets
8
Booklets that extend
9
Newspaper clippings that extend beyond the books
10
Large pieces of paper
11
Elements attached sideways
12
Items in Envelopes
13
Newspaper puzzle pieces
Candles
Hair
Flowers
Flags
Negatives
Sugar cube
Things We Have 
Found in Scrapbooks
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Our scrapbooks are problematic.
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But what do users need?
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How to represent the elements?
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Internal Standards
▪ We did not agree.
▪ Instead of basing our 
practices on what we 
individually think is 
best, let’s base it on 
empirical data and 
what our users tell us 
they want.
Best method is not 
always clear-cut
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Digital Library 
Scrapbooks Lit. Review
▪ In 2016, surveyed scrapbooks in DPLA
▪ Found both trends and a lot of variation
McIntosh, Marcia & Willis, Shannon. Professional Opinion vs. User Directed Digitization, 
Round 1,presentation, April 20, 2017; (digital.library.unt.edu/ark:/67531/metadc987476/: 
accessed October 8, 2018), University of North Texas Libraries, Digital Library, 
digital.library.unt.edu; crediting UNT Libraries Digital Projects Unit.
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DPLA Rotation example
Study Design: Paper 
Prototyping Design
▪ Users build own design from paper
▪ “It enables users to be proactive producers and, therefore, 
key contributors to the design process. Paper prototyping 
allows users to fully express their conceptualizations and, 
thus, reveal their mental models of a proposed design.”
B. Still and J. Morris, "The Blank-Page Technique: Reinvigorating Paper Prototyping in Usability Testing," in IEEE 
Transactions on Professional Communication, vol. 53, no. 2, pp. 144-157, June 2010. doi: 10.1109/TPC.2010.2046100
▪ Added some modifications
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Custom Pretend Scrapbook
24
Multiple Image Variations
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Our Version of Paper Prototyping
Method of a 
Session
The pieces of each 
participant-session in the study
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▪ Consent form
▪ Recording Devices
▫ Audio
▫ Video
▫ Note-taking
▪ Script
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Before starting
▪ Standard books
▪ Thumbnail view
▪ Standard view
▪ Zoom view
▪ Full-text searchable
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Introduction to The 
Portal of Texas History
29
Scrapbook Tour
The Tasks
30
Tasks
Task 1:
Card & 
Envelope
Task 2:
Loose Item
Task 3:
Fold Out
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Participant Board Pictures
Task 1: Envelope Task 2: Loose Item Task 3: Fold out
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Analysis: Data from 
the Sessions
▪ Images and spreadsheet of final 
results
▪ Session notes
▪ Audio recordings of session
▪ Video recordings of session
▪ Surveys
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Task One - 14 Sample Images
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Task 1 Data
37
Most Popular Images 1
Task 2 - 9 Sample Images
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Task 2 Data
40
Most Popular Images
Task 3 - 12 Sample Images 
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Task 3 Data
43
Most Popular Images
Conclusions
Context Shots?
45
Task 1 - Item in Envelope
46
On the page and off 
the page
Card on 
page only
7 participants
Card on and 
off page
4 participants
Card off 
page only
4 participants
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Which of these provides enough context?
Do users want or need 
this image?
67% included image
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Task 2 - Loose Item
The Choice
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0001 Loose Loose 0002
To provide a cropped image of 
the foldout, 
or not to provide a cropped 
image of the foldout?
53% included cropped image
Only 2 included without other 
cropped articles
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Task 3 - Foldout
No Crop Cropped
Future Efforts : Phase 3
▪ Phase 3:
▫ Narrow options
▫ Non-location based testing = Going 
Digital!
▫ More data
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Scrapbooks Pictured in this 
Presentation:
▪ Texas Wesleyan 
University
▪ Women’s Wednesday Club
▪ Beth-El/Fort Worth 
Jewish Archives
▪ Fort Worth Museum of 
Science and History
▪ Dallas Municipal Archives
Credits
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Thank you!
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